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Purpose 

The purpose of this document is to provide step by step instructions to end users (Patients) and EHR users (clinical users of TechCare) 
regarding the Health Needs Request (HNR) process from submission to triage, through response and completion. 

Step One: Creating a Health Needs Request (Patient via JPay) 

               
Patients must fill out the contents of the Health Needs Request (HNR) by using the following: 
 

 
 
1. The patient will log as normal to the JPAY Tablet   

 
2. The patient will select Health Needs icon. 
 
3. To create a new request, the patient will select the Create Request button.  
 

a. Example: The Patient complains of Lower Back pain and is needing to see a doctor. He/She completes the information 
including their DOC ID and DOB as shown below: 

 
 
b. Select Submit.  
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